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Agenda
Who’s in the Room today?

Purpose of today’s session

Addressing respiratory illnesses this Fall

Vaccine recommendations for the Fall

Working within our communities to promote vaccines
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https://www.salon.com/2023/12/16/hospital-may-have-to-ration-care-if-and-flu-surge-continues-
warns/?emci=3cfa140e-9c9d-ee11-bea1-002248223f36&emdi=72a88603-b29d-ee11-bea1-
002248223f36&ceid=11398677



CDC Health 
Advisory 
December 
14, 2023

CDC: HAN
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https://emergency.cdc.gov/han/2023/han00503.asp?ACSTrackingID=USCDC_7_3-DM118796&ACSTrackingLabel=CDC%20Health%20Advisory%20%E2%80%93%20Health%20Care%20Providers%20Urged%20to%20Recommend%20Vaccinations%20to%20Patients%20Now&deliveryName=USCDC_7_3-DM118796


https://www.cdc.gov/respir
atory-viruses/data-
research/dashboard/activity
-levels.html
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https://www.cdc.gov/respiratory-viruses/data-research/dashboard/activity-levels.html



Hospitalizations
• Hospitalizations up 51% for COVID-19 in last 4 weeks, HAN, 12/14/23, 
• Flu hospitalizations up 200% In last 4 weeks, 12/14/23,

• RSV associated hospitalizations

8RSV-NET:  Respiratory Syncytial Virus Hospitalization Surveillance Network, Centers for Disease 
Control and Prevention. Accessed on 12 19 23. https://www.cdc.gov/rsv/research/rsv-
net/dashboard.html

CDC: HAN

https://emergency.cdc.gov/han/2023/han00503.asp?ACSTrackingID=USCDC_7_3-DM118796&ACSTrackingLabel=CDC%20Health%20Advisory%20%E2%80%93%20Health%20Care%20Providers%20Urged%20to%20Recommend%20Vaccinations%20to%20Patients%20Now&deliveryName=USCDC_7_3-DM118796


Adult COVID-19 vaccine coverage with updated 2023-24 vaccine 
by race/ethnicity

https://www.cdc.gov/vaccines/imz-managers/coverage/covidvaxview/interactive/adult-coverage-
vaccination.html 

https://www.cdc.gov/vaccines/imz-managers/coverage/covidvaxview/interactive/adult-coverage-vaccination.html
https://www.cdc.gov/vaccines/imz-managers/coverage/covidvaxview/interactive/adult-coverage-vaccination.html




Adult flu vaccine coverage by race/ethnicity

https://www.cdc.gov/flu/fluvaxview/dashboard/vaccination-adult-coverage.html  

https://www.cdc.gov/flu/fluvaxview/dashboard/vaccination-adult-coverage.html


https://www.cdc.gov/flu/fluvaxview/dashboard/vaccination-adult-coverage.html



RSV vaccine coverage and intent (60 years and older)

https://www.cdc.gov/vaccines/imz-managers/coverage/rsvvaxview/adults-60-coverage-intent.html 

Intent to receive RSV vaccine among adults 60 
years and older

https://www.cdc.gov/vaccines/imz-managers/coverage/rsvvaxview/adults-60-coverage-intent.html


From CDC, 12/13/23, Dr. Peacock’s Presentation to Viser Learning Network



CDC Community Tool on COVID-19, Flu and RSV
New tool can tell you the status of COVID-19, Flu and RSV in your county
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https://www.cdc.gov/respirator
y-viruses/index.html 

https://www.cdc.gov/respiratory-viruses/index.html
https://www.cdc.gov/respiratory-viruses/index.html


Key reasons for low vaccination uptake of influenza, COVID-19, and RSV 
vaccines in the U.S. (Dec 14, 2023, HAN)

Key reasons for low vaccination uptake of influenza, COVID-19, and RSV vaccines based 
on survey results from a nationally representative sample of U.S. adults (Ipsos 
KnowledgePanel and NORC AmeriSpeak Omnibus Surveys), include:

•lack of provider recommendation,
•concerns or issues about unknown or serious side effects,
•occurrence of mild side effects, and
•lack of time or forgetting to get vaccinated.
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CDC: HAN

https://emergency.cdc.gov/han/2023/han00503.asp?ACSTrackingID=USCDC_7_3-DM118796&ACSTrackingLabel=CDC%20Health%20Advisory%20%E2%80%93%20Health%20Care%20Providers%20Urged%20to%20Recommend%20Vaccinations%20to%20Patients%20Now&deliveryName=USCDC_7_3-DM118796


How can we make a 
difference?
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Educate, Inform, 
increase awareness

• Your patients
• Your community
• Internal: Yourself and your staff



https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-
sick/prevention.html
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https://www.nfid.org/resource/how-to-tell-the-difference-between-flu-rsv-covid-19-and-the-common-cold/

INFORM THE
PUBLIC



https://www.cdc.gov/respiratory-viruses/tools-resources/health-care-providers.html

HELP 
PROVIDERS 
MESSAGE 
TO 
PATIENTS



Making a Strong 
Provider 
Recommendation

https://www.cdc.gov/flu/professionals/vaccination/flu-vaccine-recommendation.htm



Lets Practice: 
Scenarios
A 45-year-old patient who suffers from asthma and high blood pressure comes in 
today to get a physical. When you ask him about getting a flu vaccine, he says, 
“No, I never get the flu shot. It does not work”. 

Over Holiday Dinner, where all the family is present, grandparents, parents, 
grandkids, your 28-year-old nephew, who knows you are in healthcare, says, 
“Aunty, what do you think about the flu shot? Should I get it?

25



Continuing Staff 
Education

• Providers: Refresh your 
knowledge!

• Update all staff and new hires
• Assess every staff member’s 

feelings about vaccines (Flu, 
COVID-19)

• Make sure you are all on the 
same ‘team’!

• Leadership buy-in
• Competency Training 

https://www.cdc.gov/flu/professionals/vaccination/index.htm



Flu Symptoms

27

Fever* or feeling 
feverish/chills Cough Sore throat 

Runny or stuffy nose Muscle or body 
aches Headaches 

Fatigue (feeling 
tired)

Some people may 
have vomiting and 

diarrhea, though this 
is more common in 
children than adults

* Not everyone with 
the flu will have a 

fever

www.cdc.gov/flu



People at 
highest risk of 
flu 
complications

• High-risk groups include:
• Adults 65 years and older 
• Children younger than 5 years of age, and especially 

those younger than 2 years
• Pregnant women
• Racial and ethnic minority groups (Non-Hispanic Black 

persons, Non-Hispanic American Indian and Alaskan 
Native persons and Hispanic and Latino persons)

• People with chronic health conditions including 
asthma, heart disease and stroke, diabetes, HIV/AIDS, 
cancer, children with neurologic conditions
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https://www.cdc.gov/flu/highrisk/index.htm



Flu Vaccine for Older Adults
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Like last year, there are three flu vaccines that are 
preferentially recommended for people 65 years and older.

Fluzone High-
Dose Quadrivalent 

vaccine

Flublok 
Quadrivalent 

recombinant flu 
vaccine and 

Fluad Quadrivalent 
adjuvanted flu 

vaccine.

www.cdc.gov/flu



People with Underlying 
Medical Conditions, Flu and 
Flu Vaccine

• In past flu seasons, 9 out of 10 adults hospitalized with 
flu had at least one reported underlying medical 
condition.

• Diabetes, asthma, chronic lung disease, and chronic 
heart disease (even if well-managed) are among the 
most common long-term medical conditions that place 
people at higher risk for serious flu complications. 

• Flu can also worsen long-term health problems, even if 
they are well managed.

• It is particularly important that adults with chronic 
medical conditions get a flu vaccine every year.

• CDC recommends that people at higher risk of 
developing serious flu complications be treated with 
flu antiviral drugs if they get sick with flu.

30
www.cdc.gov/flu



Pregnant People, 
Flu and Flu Vaccine

• Flu can be dangerous for pregnant people 
and may be harmful for their developing 
baby.

• Flu shots have been given to millions of 
pregnant people over many years with an 
excellent safety record.

• Getting a flu shot can help protect pregnant 
people and their babies from flu for several 
months after birth when the baby is too 
young to get vaccinated. 31

www.cdc.gov/flu



Co-administering Vaccines

• Flu Shots may be given on the same day as any other vaccine, 
e.g. COVID-19 vaccine, Shingles vaccine, Pneumococcal vaccine, 
etc.

• Nasal Spray Flu vaccine can be given on the same day as any 
other vaccine. (Rare Exception: talk to your healthcare provider 
if you are have taken or are taking another live vaccine within 
the 4-week period before or after the nasal spray flu vaccine).

32

https://www.cdc.gov/flu/professionals/acip/summary/summary-recommendations.



People with egg allergies and flu vaccine

33

https://www.cdc.gov/flu/professionals/acip/summary/summary-recommendations.htm#eggallergy

• All persons ages ≥6 months with egg allergy should receive 
influenza vaccine. 

• Any influenza vaccine (egg based or non-egg based) that is 
otherwise appropriate for the recipient’s age and health status 
can be used.

2023-2024 CDC Recommendations



Treatment 
for the Flu

www.cdc.gov/flu

If you get sick with the flu, your doctor may ask you to 
take an antiviral drug

Antiviral drugs can lessen your symptoms and shorten 
the time you are sick

Contact your doctor right away if you are at high-risk of flu 
complications and think you have the flu because you 
should start taking antivirals soon after you become sick



What’s different about this new updated COVID-19 Vaccine 
(2023-24 Fall Version)?

This is an updated COVID-19 vaccine 
• Monovalent* – provides protection against XBB lineage (Omicron Variant). 
• It is made the same way as previous versions of the COVID-19 vaccine, using mRNA technology 

(Pfizer and Moderna) and protein subunit (Novavax)
• It is called the 2023-2024 updated COVID-19 Vaccine 
• Provides protection against other currently circulating COVID-19 variants
• Everyone 5 years and older should get 1 dose of an updated COVID-19 vaccine 

The older mRNA versions (ones in use until September 11, 2023) were bivalent* – protected 
against two strains ( the original strain and the Omicron strains (BA.4 and BA.5). These bivalent 
vaccines are no longer authorized for use in the United States, effective September 11, 2023.

*Mono- one; Bi - two
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html



Treatment for COVID-19

Get medication for COVID-19
• COVID-19 medications are now available through your 

doctor, local pharmacies, and health clinics.
• Do not wait to get treated if you have COVID-19 

symptoms and test positive.
• You must take oral COVID-19 medication within 5 days of 

your first COVID-19 symptoms.
• Use the tool to the left to find a location that is right for 

you.

https://covid-19-test-to-treat-locator-dhhs.hub.arcgis.com/



“With its expansion, the Home Test to Treat program will now offer free testing, telehealth and treatment for 
both COVID-19 and for influenza (flu) A and B," the NIH said in a press release. "It is the first public health 
program that includes home testing technology at such a scale for both COVID-19 and flu."

37

https://www.nih.gov/news-events/news-releases/home-test-treat-program-extends-nationwide
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www.test2treat.org

Home Test to Treat is a program that offers free tests and free treatment (if eligible) 
for COVID-19 and Flu at home 24/7. 

• No insurance or appointments needed!

http://www.test2treat.org/


Respiratory 
Syncytial 
Virus (RSV)

Common respiratory virus mild, cold-like symptoms.
 
Most people recover in a week or two, but RSV can be 
serious, especially for infants and older adults. 

Symptoms: upper respiratory tract infection which can 
include rhinorrhea, pharyngitis, cough, headache, fatigue, 
and fever. 

Disease usually lasts less than five days.

RSV is the most common cause of bronchiolitis 
(inflammation of the small airways in the lung) and 
pneumonia (infection of the lungs) in children younger 
than 1 year of age in the United States.

Adults who get infected with RSV usually have mild or no 
symptoms. Some adults, however, may have more severe 
infection, such as pneumonia. 

39

https://www.cdc.gov/rsv/clinical/





RSV 
Transmission

RSV can spread when
• An infected person coughs or sneezes
• You get virus droplets from a cough or sneeze in 

your eyes, nose, or mouth
• You have direct contact with the virus, like kissing 

the face of a child with RSV
• You touch a surface that has the virus on it, like a 

doorknob, and then touch your face before 
washing your hands

• People infected with RSV are usually contagious for 
3 to 8 days and may become contagious a day or 
two before they start showing signs of illness. 

• However, some infants, and people with 
weakened immune systems, can continue to 
spread the virus for as long as 4 weeks.

41



Adults at 
higher risk 
of severe 
illness 
from RSV

Adults at high risk for severe illness from RSV include
•Older adults, especially those 65 years and older
•Adults with chronic lung or heart disease
•Adults with weakened immune systems
adults living in nursing homes or long-term care facilities. 

RSV can sometimes also lead to exacerbation of serious 
conditions such as
•Asthma
•Chronic obstructive pulmonary disease (COPD)
•Congestive heart failure

42

https://www.cdc.gov/rsv/clinical/



RSV Vaccines for Older Adults 
• ACIP and CDC recommend that adults 60 years and older may receive a single 

dose of RSV vaccine using shared clinical decision-making
• for prevention of RSV lower respiratory tract disease (LRTD) 
• 1 (one)  dose only recommended
• Vaccinate prior to the onset of RSV season

www.cdc.gov/mmwr/volumes/72/wr/mm7229a4.htm



Adults 60 years of age and older now have the 
option to receive one dose of RSV vaccine based 
on discussion between a patient and their health 
care provider. 

Consider multiple factors should be considered 
when having the discussion regarding RSV 
vaccination including:
• If the patient has any risk factors for severe 

RSV disease
• A patient’s risk of exposure to RSV
• A patient’s preferences for RSV vaccination
• The clinical discretion of the health care 

provider.

www.cdc.gov/vaccines/vpd/rsv/downloads/provider-job-aid-for-older-
adults-508.pdf



45From CDC, 12/13/23, Dr. Peacock’s Presentation to Viser Learning Network



A few frequently 
Asked Questions

46



Why do I 
need to get 
a flu vaccine 
every year?

• There are many different strains (types) of flu 
that can make people sick and these change 
from year to year

• In order to keep up with the changing flu 
strains, flu vaccines are changed each year to 
make sure they are a good match

• CDC recommends everyone 6 months or older 
get a flu shot every year!

cdc.gov/flu



Why should 
I get 
vaccinated? 
I am 
healthy.

• Getting a flu vaccine not only protects you, 
but your loved ones

• Getting a flu vaccine protects those around 
you who may not be strong enough to fight 
off the flu (weak immune system, babies and 
older adults)

• Even if you are healthy, you can still get very 
sick from the flu. It can cause you to be in the 
hospital or even die from it. It is not just a 
cold!

cdc.gov/flu



When is it 
too late to 
get a flu 
shot?

• CDC recommends flu vaccination in 
September or October. However, people 
should get vaccinated during the flu season as 
long as flu viruses are circulating- even into 
January or later

• Flu disease usually peaks between December 
and March, but disease can occur as late 
as May

• Since it takes about two weeks after 
vaccination for your body to develop 
protection from the flu, it is best to be 
vaccinated before the flu virus starts to spread 
in your community

cdc.gov/flu



Can the flu 
vaccine 
cause the 
flu?

• The flu vaccine cannot make you sick with the 
flu. The virus (germ) used to make the vaccine 
is killed or weakened so it cannot cause 
disease

• You can have mild side effects after the flu 
vaccine as your body’s immune system makes 
antibodies to fight off flu infections

• Common side effects to the flu vaccine 
include:
o Sore arm
o Low grade fever

This is not the same as having actual flu 
disease!

cdc.gov/flu



I already got 
sick with 
COVID-19 
several times. 
What is the 
point of getting 
another COVID-
19 vaccine? 

• Even, if you have been infected with the 
COVID-19 virus before, it’s important to stay 
up to date on your COVID-19 vaccine. 

• Your immunity (protection) from a prior 
COVID-19 infection wears off over time; it is 
not permanent protection. 

• So, if you have not already done so, get your 
updated COVID vaccine to:
•lower your chance of not getting sick again. 
•lower your chance of having to be 
hospitalized if you do get sick. 

• Talk to a healthcare provider today about the 
best time to get your updated COVID-19 
vaccine dose. 

51cdc.gov/coronavirus



I have had 
several 
doses of the 
COVID-19 
vaccine 
already. Why 
do I need 
more? 

• Protection from COVID-19 vaccines wears off after 
several months. 

• Even if you have had multiple doses of the COVID-
19 vaccine in the past,
you are not up to date if you have not received the 
newer, updated COVID-19 vaccine.
 
• It’s important to stay up-to-date on your vaccines 
to stay protected. 

• If you have a severely weakened immune system 
(such as in people who recently had or are 
undergoing treatment for cancer or organ 
transplants), you may need multiple doses of the 
COVID-19 vaccine over time in order to stay 
protected. 

• Getting infected with COVID-19 when you have a 
weakened immune system could lead to 
hospitalization or even death.

52cdc.gov/coronavirus



Vaccine Digital Messaging Toolkit, 
NHPHA Fall/Winter 2023

November 1, 2023
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Join the New Hampshire Public Health Association this fall/winter 
2023-2024 season in building awareness of the importance of 
vaccination to reduce the impact of respiratory illnesses on New 
Hampshire residents.

55

Respiratory virus season is here. Let’s work together to 
get New Hampshire vaccinated.
Get the information you need to educate your 
community.

https://www.nhpha.org/flucampaigntoolkit.html
https://www.nhpha.org/rsvcampaigntoolkit.html
https://www.nhpha.org/covid-19campaigntoolkit.html

https://www.nhpha.org/rsvcampaigntoolkit.htm


56www.nhpha.org/vaccinationcampaign.html



Vaccination is especially important this year as flu, COVID-19, 
RSV, and other respiratory viruses are expected to continue to 
rise throughout the United States. The good news: for the first 
time, we have vaccines available to immunize against all three 
viruses.

Together, we can help protect the communities we serve by 
encouraging everyday preventive actions and promoting 
vaccination by sharing the following talking points, sample 
messages, and social media posts.

57

Clinicians, public health workers, trusted messengers, 
and community champions: this toolkit is for you.



Building the Toolkit

• This toolkit was developed by YB Consultants, LLC after 
performing an environmental scan of national and state-level 
immunization entities to ascertain existing messaging, a 
listening session with participants recruited by NHPHA, and 
message testing with 34 respondents recruited by NHPHA (88% 
non-clinical/non-public health audience, 12% clinical/public 
health audience).

• Please reach out to info@nhpha.org with questions about this 
toolkit.

58

Building The Toolkit



How to Use This Toolkit

• The information provided in this toolkit will serve as a resource as you 
work to promote healthy living and vaccine confidence in your 
communities. This toolkit serves to amplify pro-vaccination efforts and 
strategies and is designed to equip healthcare providers and their partners 
(including community health workers) with talking points and resources for 
discussing COVID-19, flu, and RSV vaccination with adults and parents.

• Social media graphics and messages
• Talking points
• Background information

59

How to Use this Toolkit
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Talking Points
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Facebook/LinkedIn/
Instagram

All it takes is one sneeze to spread the flu. 
You can easily pass the flu to others even 
before you know you have it. Getting 
vaccinated is not just for you, it’s for your 
household and community. Choose to 
protect those around you by getting your 
flu vaccine. Learn where you can get your 
vaccine at vaccines.gov. 
www.vaccines.gov/find-vaccines

● Vaccines can’t keep you from getting 
the flu, but they can lower your risk for 
getting seriously sick. It can take up to two 
weeks for protection to kick in, so get your 
flu vaccine sooner than later! Learn where 
you can get vaccinated at vaccines.gov. 
www.vaccines.gov/find-vaccines
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Twitter

Children under 5 are at risk 
for serious health problems 
when they get the #flu. Get 
your child’s flu vaccine to 
lower their risk.

The (@AmerAcadPeds) 
recommends all children 6 
months and older who can get 
a #flu vaccine get one. Talk to 
your doctor to get answers to 
your questions.

64
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Resources



HHS Vaccine Finder

Enter your zip code to find flu, 
COVID-19 and RSV vaccination 
sites in your area
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CDC’s Bridge Access Program

Free COVID-19 vaccine through 
December 2024 for:
Uninsured and Underinsured Adults in 
the U.S.

Through:
Local Health care providers
Local Health Centers
Retail Pharmacies

https://www.cdc.gov/vaccines/programs/bridge/index.html



• https://www.cdc.gov/respiratory-
viruses/tools-resources/health-care-
providers.html#print-materials-patients

69
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Websites in 
Spanish

71
https://espanol.cdc.gov/flu/index.htm



Resources in Spanish

72

https://www.immunizationmanagers.org/resources/2023-national-influenza-
vaccination-week-social-media-toolkit/
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https://www.immunizepa.org/montgomery-county-immunization-coalition/



Additional Free Resources for Increasing Flu Vaccination

• Step-by-step guide to improve vaccination rates in outpatient 
practice settings

• Includes free vaccination resources, videos, links, fliers, etc
http://4pillarstoolkit.pitt.edu/
• Provides a comprehensive guide to implementing an adult 

vaccination program
https://edhub.ama-assn.org/steps-forward/module/2702553
• Comprehensive guide for adult vaccination from ordering to 

administration to documentation and billing
https://www.immunize.org/guide/

• Guide to implementing drive-through and other approaches to 
vaccination

https://static1.squarespace.com/static/559ed917e4b0811bfe9ad
3b8/t/5f19ac5699165904e3ec3e6a/1595518055736/Adaptive+V
accine+Solutions+for+Practices+Guidebook.pdf
• Making a strong recommendation
https://www.cdc.gov/flu/professionals/vaccination/flu-vaccine-
recommendation.htm

http://4pillarstoolkit.pitt.edu/
https://edhub.ama-assn.org/steps-forward/module/2702553
https://www.immunize.org/guide/
https://static1.squarespace.com/static/559ed917e4b0811bfe9ad3b8/t/5f19ac5699165904e3ec3e6a/1595518055736/Adaptive+Vaccine+Solutions+for+Practices+Guidebook.pdf
https://static1.squarespace.com/static/559ed917e4b0811bfe9ad3b8/t/5f19ac5699165904e3ec3e6a/1595518055736/Adaptive+Vaccine+Solutions+for+Practices+Guidebook.pdf
https://static1.squarespace.com/static/559ed917e4b0811bfe9ad3b8/t/5f19ac5699165904e3ec3e6a/1595518055736/Adaptive+Vaccine+Solutions+for+Practices+Guidebook.pdf
https://www.cdc.gov/flu/professionals/vaccination/flu-vaccine-recommendation.htm
https://www.cdc.gov/flu/professionals/vaccination/flu-vaccine-recommendation.htm


Additional Free Resources for Increasing Flu Vaccination

• Practical guide for instituting community-, school-based, and 
walk-in flu vaccine clinics

https://www.mass-vaccination-resources.org/

• Communication and vaccine process resources and 
checklists

https://www.fluforce.com/resources.html#plan-process

• Compendium of educational materials and other resources 
related to flu vaccination in older adults

https://www.influenza-defense.org/tools-and-resources/

• CDC patient education resources
https://www.cdc.gov/flu/resource-center/

• Searchable database of hundreds of free and accurate 
educational materials to support COVID-19 and flu 
vaccination in your community

https://vaccineresourcehub.org/

https://www.mass-vaccination-resources.org/
https://www.fluforce.com/resources.html
https://www.influenza-defense.org/tools-and-resources/
https://www.cdc.gov/flu/resource-center/
https://vaccineresourcehub.org/


Contact:  VaxWell New 
Hampshire


